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As part of Cigna's Employee Assistance Program (EAP), if you purchase 
a plan through an employer*, you get access to licensed clinicians to 
help you with emotional, behavioral, and other issues you may be 
experiencing such as help with finding pet care, elder care and 
caregiver support. What's more, EAP services are available to anyone in 
your household as well.

EAP clinicians are available in three ways:

To learn more about the EAP services available to you, please log in to 
the myCigna® website.

*If you purchase a plan through the marketplace, you may not be 
offered Cigna's Employee Assistance Program.

The following list shows a range of services that an EAP consultant can 
connect you with.

You can meet with a contracted licensed counselor in person•
You can talk with an EAP telephone consultant through Cigna•
You can chat with an EAP telephone consultant through live chat•

Authorization for disclosure 
of protected health 
information (PHI) [PDF]

Request for confidential 
communications [PDF]

Make changes to your 
protected health information 
(PHI) [PDF]

Request to forward a denial 
of protected health 
information (PHI) change 
[PDF]

Companion 
services

•

Home health 
care

•

Safety 
monitoring

•

Spending habits•
Budgeting 
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Managing credit•
Retirement 
planning

•

Nutrition•
Exercise•
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Stress•
Depression•
Grief•

Job skills•
Career growth•
Interviewing and 
networking

•

Marital•
Domestic 
Violence

•

Parenting•
Development•
Childcare•

Domestic/Family 
Law

•

Civil Law•
Real Estate Law•

Alcohol•
Drugs•
See a list of 
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disorder 
programs [PDF]

•

EAP is different from behavioral health benefits. To visit an EAP 
counselor you need prior authorization, which you can get in two ways.

Are you:

If you answered yes, request authorization through myCigna.

Are you:

If you answered yes, please contact Cigna at the number on your Cigna 
ID card.

An EAP telephone consultation is a phone-based service designed to:

EAP telephone consults last 20 to 30 minutes, and are available 
Monday-Friday between the hours of 8 a.m. and 6 p.m. Eastern time.

Seeking an outpatient assessment or referral for EAP services?•
Not in treatment for substance use?•

In treatment for mental health or substance use issues?•
Seeking inpatient treatment?•
Considering inpatient, day treatment, or residential treatment?•

Help you clarify concerns•
Help you with problem solving•
Connect you to appropriate resources•



If you need help after hours, or on the weekend or on a holiday, call 
your EAP 800 number directly. EAP telephone consultations are not 
intended to provide crisis counseling. If you're in crisis, please call 911 
immediately.

When you're ready to request a call, please submit a request through 
myCigna.

Share

Back to Member Resources

Legal Services through EAP

Financial Assistance Program

This material is provided by Cigna for informational/educational purposes only. It is not 
medical/clinical advice. Only a health care provider can make a diagnosis or recommend a 
treatment plan. For more information about your behavioral health benefits, you can call the 
member services or behavioral health telephone number listed on your health care ID card.
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Disclaimer

Individual and family medical and dental insurance plans are insured by Cigna Health and Life Insurance Company (CHLIC), Cigna HealthCare of 
Arizona, Inc., Cigna HealthCare of Illinois, Inc., and Cigna HealthCare of North Carolina, Inc. Group health insurance and health benefit plans are 
insured or administered by CHLIC, Connecticut General Life Insurance Company (CGLIC), or their affiliates (see a listing of the legal entities that 
insure or administer group HMO, dental HMO, and other products or services in your state). Group Universal Life (GUL) insurance plans are 
insured by CGLIC. Life (other than GUL), accident, critical illness, hospital indemnity, and disability plans are insured or administered by Life 
Insurance Company of North America, except in NY, where insured plans are offered by Cigna Life Insurance Company of New York (New York, 
NY). All insurance policies and group benefit plans contain exclusions and limitations. For availability, costs and complete details of coverage, 
contact a licensed agent or Cigna sales representative. This website is not intended for residents of New Mexico.

 Selecting these links will take you away from Cigna.com to another website, which may be a non-Cigna website. Cigna may not control the 
content or links of non-Cigna websites. Details 


