Supporting your return-to-the-workplace
strategy with Sydney Care
The mobile app that checks for COVID-19 symptoms and
risk and connects your employees to care
As your employees begin to return to the workplace, Sydney Care offers easy and convenient tools to help fight the spread
of COVID-19 and connect your employees to care when they need it. From its AI-powered symptom checker to care from
real doctors, Sydney Care delivers a solution that can help your employees feel at ease going back to the workplace.

The Sydney Care app has a return-to-the-workplace solution that includes:
New Daily COVID-19 Check-In
Before going to the workplace each day, employees can evaluate their health from home with this
new check-in tool. The Daily COVID-19 Check-In asks a few quick questions about recent exposure
risks and an employee’s health at that moment in time. Clear and easy-to-read results will tell them
if they should be okay to enter the workplace that day or provide guidance on what to do next.

COVID-19 Assessment
If an employee’s check-in results say their risk is higher, they can use Sydney Care’s COVID-19 Assessment.
This assessment digs deeper into their symptoms and potential risk for COVID-19 by asking more specific
questions based on guidance from the Centers for Disease Control and Prevention (CDC).

Virtual care
After the assessment, employees can connect with a board-certified doctor virtually through text or video
for a care visit. Virtual care is a convenient way for employees to have their condition assessed, receive a
diagnosis, and have prescriptions or labs ordered, if needed. A doctor can also recommend whether they
should be tested for COVID-19.
It is important for everyone returning to the workplace to feel that they can do so with minimal COVID-19 risk. Daily check-ins
and being able to connect to care will help look out for the health and peace of mind of your employees. For more information
on Anthem’s return-to-the-workplace solutions and the Sydney Care app, please contact your Anthem representative.

Track check-in results with daily reports

All Sydney Care COVID-19 recommendations follow guidance from the Centers for Disease Control and Prevention.
Sydney Care is offered through an arrangement with CareMarket, Inc.
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Summary reports showing individual and organization-wide check-in
results are available daily. These summaries can be used to identify
potential risks and monitor trends among the workforce. With this
up-to-date information, managers can put additional health and
safety measures in place.

